CASE STUDY: PK'S RECOVERY JOURNEY WITH
THE TRANSITIONAL LIVING AND SUPPORT
PROGRAM AT LYSTON HOUSE

BACKGROUND

PK entered the transitional living and
support program following a period of
significant life stress that led to episodes
of psychosis. At the time, he was living in
an overcrowded home with extended
family - an environment where he found
it challenging to manage his mental

health and wellbeing.

After a five-month stay in a Community
Care Unit (CCU), PK was referred to the
program at Lyston House by his case
manager from Metro South Addiction
and Mental Health Services. His recovery
goals included improving his physical
health, building a daily routine,
budgeting, enhancing communication
with loved ones, and receiving culturally

responsive support.

you can. we can.

SUPPORT PROVIDED

The program provided a trauma-informed,
person-centred and strengths-based
environment where PK could take ownership
of his recovery. Staff with lived experience
played a vital role in building his trust and

motivation.

“The support was natural, safe and
secure. Staff weren't robots - they
were people who really understood

and cared. That made all the
difference.”
- PK

During his time at Lyston House, PK received:

¢ personalised goal setting and planning

e daily living skill development and routine
building

¢ psychoeducation, affirmations and
coaching guidance on nutrition and
health opportunities for social connection
and community engagement

* encouragement to return to casual

employment



OUTCOMES AND GROWTH

Over time, PK's engagement grew
stronger. Whilst he was initially hesitant,
PK quickly recognised the program's
value and began actively participating in
structured program activities and
connecting into community activities and

services.

As a result, since entering the program, PK
has experienced growth across a range of

areas:

Mental health and emotional wellbeing
PK gained emotional clarity, improved his
mindset, and developed resilience through
both support and personal reflection -

particularly through Stoic philosophy.

Social and interpersonal skills

PK became more socially confident and
reconnected with others. He also felt more
comfortable and less anxious engaging in

meaningful conversations.

Independence and confidence

By building structure in his daily life, PK
grew more confident and now feels self-
assured and capable of managing future
challenges. He developed his sense of
confidence to problem-solve and
overcome challenges that he faces in daily
life.

KEY MILESTONES

During his time at Lyston House, PK has:
* re-entered the workforce through casual
employment
* maintained consistent daily routines
¢ planned a short-term return to the family
home while working towards

independent living

WHERE IS PK NOW?

PK now describes himself as mentally and
emotionally stable. He continues to work
casually, sticks to his routine, and is
reconnecting with his family and broader
community, while preparing for his next step

toward independent living.

REFLECTIONS AND IMPACT

“I'wasn'’t sure how far | would get in the
program. | doubted myself in the beginning,
but day by day, I surprised myself. This

experience has been a turning point in my
life. I now have the tools, the mindset and
the confidence to move forward.”
- PK

PK's journey showcases the power of
recovery-oriented, trauma-informed,
strengths-based and person-centred support.
The program gave him not only the tools, but
the belief that recovery is possible. With a
compassionate, professional team behind
him - and his own drive to succeed - PK is
now firmly on a path to greater

independence and wellbeing.



