
CHARLIE’S JOURNEY

AUGUST 2025 SUPPORT THAT MADE A
DIFFERENCE

When Charlie was referred to the

Transitional Living and Support Program

at Lyston House, his life was in flux. His

parents were relocating three hours

away, and he wasn’t going with them.

Suddenly, Charlie faced the challenge of

finding his own accommodation and

employment, all while managing

symptoms of psychosis and the

emotional strain of being separated from

his family. 

He entered the program with a range of

needs: mental health support, housing

stability, and help developing his skills to

live independently. Charlie described

feeling overwhelmed and uncertain

about the future, saying, “I wasn’t sure

where I would be in a year’s time.” 

At Lyston House, Charlie received consistent,

compassionate care from a team that

embraced a recovery-oriented, trauma-

informed, and strengths-based approach.

Staff were available 24 hours a day, seven

days a week, and worked closely with him to

build confidence and capability. 

FINDING HOPE AND INDEPENDENCE THROUGH THE
KARAKAN TRANSITIONAL LIVING & SUPPORT

PROGRAM 



SUPPORT INCLUDED:

One-on-one sessions with an

occupational therapist, case manager

and recovery workers

Group programs focused on

psychoeducation, skill-building and

therapeutic learning

Peer support and community

engagement through activities like

soccer, bushwalks, fishing and social

outings

Practical training in budgeting,

healthy cooking and managing a daily

routine

These supports helped Charlie to

reconnect socially, reduce his feelings of

isolation, and begin to see a future

where he could thrive independently. 

To date, Charlie has achieved the following: 

Secured part-time employment and

saved enough to purchase a car 

Learned to cook healthy meals and

manage a daily routine

Applied for community housing and has

plans to co-rent with friends

Obtained his birth certificate and

addressed his key documentation needs

Charlie is now in the STEP Down phase of the

program, transitioning to a lower-intensity

housing setting. He continues to work three

to four days a week, attend group sessions,

and participate in community outings. In

October 2025, he’ll begin the STEP Forward

phase of the program, receiving support in

his own home for up to six months. 

“Receiving the support I have from the

team has changed my life for the

better. Where I had no hope for my

future previously, I now have nothing

but hope. I feel that I can succeed and

achieve and do things on my own. That

I can be a functioning member of the

community…Thanks team for helping

me to see who I am, my worth, and for

providing me with the support to

change where my life is heading.

Onwards and upwards from here.” 

CHARLIE’S PROGRESS AND
PERSONAL GROWTH

Charlie’s recovery journey has been

marked by significant milestones. His

symptoms of psychosis have reduced in

both frequency and intensity, and he

now feels more emotionally stable and

less anxious about the future. He’s

developed meaningful friendships,

connected socially with people, and

gained confidence to live independently. 

Charlie's journey is a testament to the transformative power of compassionate,

holistic support. Through the program, he has reclaimed his purpose, identity and

resilience, and is now confidently moving forward. 


