
Emergency Contacts 

& Information 

  

Police, Fire or Ambulance – if life is under immediate threat 000  

Speak and Listen (TTY) Emergency Call  106  

International Emergency - will connect to 000 in Australia 112  

Suicide Call Back Service 1300 659 467 www.suicidecallbackservice.org.au  

MH Call - confidential mental health telephone triage service 
available 24 hours a day, 7 days a  1300 642 255 www.qld.gov.au/health/mental-health  

13 YARN - crisis support for Aboriginal or Torres Strait Islanders 13 92 76 www.13yarn.org.au  

Lifeline 131 114 www.lifeline.org.au  

Sane Australia  1800 187 263 www.sane.org  

MensLine Australia 1300 789 978 www.mensline.org.au  

Beyond Blue  1300 224 636 www.beyondblue.org.au  

National Sexual Assault & DV Counselling 1800 737 732 www.respect.gov.au  

ADIS (Alcohol and Drug Support) 1800 177 833 www.adis.health.qld.gov.au  

Kids Help Line 1800 551 800 www.kidshelpline.com.au  

Disability Information Helpline 1800 800 110 www.dss.gov.au/disability-and-carers  

Queensland Health 13 HEALTH  13 43 25 84 www.qld.gov.au/health/services  

Queensland Government Community Recovery Line  1800 173 349 www.qld.gov.au/community/  

QGov (including housing assistance)  137 468 www.qld.gov.au  

Ipswich City Council   (07) 3810 6666 www.ipswich.qld.gov.au  

Redland City Council (07) 3829 8999 www.redland.qld.gov.au  

Brisbane City Council (07) 3403 8888 www.brisbane.qld.gov.au  

Logan City Council (24- hour service)   (07) 3412 3412 www.logan.qld.gov.au  

Translating and Interpreting Service  131 450 www.tisnational.gov.au  

Multicultural Connect Line 1300 079 020 www.worldwellnessgroup.com.au  

National Relay Service  133 677 www.accesshub.gov.au  

Teletypewriter  1300 555 677 www.accessibletelecoms.org.au  

Speak and listen | SMS relay  0423 677 767 www.accessibletelecoms.org.au  

Queensland Police - Police Link (non emergencies)  131 444 www.police.qld.gov.au 

1300 ANIMAL – RSPCA (animal emergencies)  1300 264 625 www.rspcaqld.org.au 

ENERGEX (energy/power emergencies) 131 962 www.energex.com.au 

ENERGEX (energy/power loss of supply) 136 262 www.energex.com.au 

Qld Traffic  131 940 www.qldtraffic.qld.gov.au 

Bureau of Meteorology 1300 659 219 www.bom.gov.au 
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